AOMUHUCTPALINA
BOJIbLULEMYPTUHCKOIO PAUOHA
KPACHOAPCKOI'O KPAA

NOCTAHOBJIEHUE

« 15 » 05 2018 . nrr. bonbwas MypTa Ne 376

O BHeceHMM M3MEHEHMI B MNOCTAHOBMEHWE agMUHUCTpauUM BonbleMypTUHCKOrO
panoHa ot 18.01.2016 Ne 10 «O6 yTBepXOoeHUN agMUHUCTPATUBHOIO perfiameHTa
BonbwemypTuHckoro  pamoHa  KpacHosdpckoro  kpas  no  NpedocTaBreHuio
MyHUUMnaneHoW ycnyrn «llogrotoBka W Bbldaya rpagoCTPOUTENbHOrO  MiaHa
3eMerbHOro yyacTtkay

B uensix npuBegeHus nNpaBoBbIX akTOB B cooTBeTcTBNE ¢ PeeparnbHbiM 3aKOHOM
ot 27.07.2010 Ne210-9®3 "O6 opraHusaumMm npenocTaBfeHUs FOCYOapCTBEHHbLIX U
MyHUUMNanbHbIX ycnyr", locTtaHoBneHnem agmuHucTpauumn pamoHa ot 02.05.2012
Ne540 "O6 yTteBepxaeHumn [lNopsigka pas3paboTkM M yTBEPXKOEHUS aOMUHUCTPATUBHBLIX
pernameHToB  MNpedoCTaBNeHNs  MyHMUMNAnbHbIX  YCRAyr B MyHAUMNAbHOM
obpasoBaHnn «bBonblIEMYPTUHCKUI panoH» KpacHOApCKOro kpasi», PYKOBOACTBYSCb
ctatben 19 YcrtaBa bonbwemypTtuHckoro panona, MOCTAHOBJIAKO:

1. BHecTn B nocTaHoBfeHMe agMMHUCTpauMn BonblueMypTUHCKOrO panoHa oT
18.01.2016 Ne 10 «O6 yTBepXOeHUM  aAMUHUCTPATUBHOIO  pernameHTa
BonbwemypTuHckoro  panoHa  KpacHosipckoro — Kpas no  npegocTaBliEHUIO
MyHUuunaneHon ycnyrum «llogrotoBka UM Bblgaya rpagoCTpoOUTENbHOrO nrnaHa
3eMesSIbHOro yyactka» crneylowme N3MeHeHus:

B MPWIOXEHUN K  MOCTAHOBMEHUIO  «AOMWHUCTPATUMBHBLIN  perriaMmeHT
BonbwemypTuHckoro  panoHa  KpacHosipckoro — Kpas no  npegocTaBlieHUIo
MyHUuunaneHon ycnyrm «lloarotoBka UM Bblgaya rpagoCTpOUTENbHOrO niaHa
3eMefIbHOro yyacTkay:

absay 6 n.2.5 n3noxuTb B cnegyowen pegakumm:

«®epepanbHbiM - 3akoHOM  OT  27.07.2010 Ne210-®3 «O6 opraHusaumm
npeaoCTaBNEHNSA roCy4apCTBEHHbIX U MyHULMNANbHbIX YCryr» (ganee - 3akoH)»;
n.2.11 N3NoXuTb B CrieayoLen pegakumm:
«2.11. NcyepnbiBaloWwni nepeyvyeHb OCHOBaHUM AN NPUOCTAHOBMNEHUA WUIn
OTKasa B NpefoCcTaBfieHUM MyHULMNANbHOW YCIyri.
OcHoBaHua ANa NpUOCTaHOBEHUS NPEeAOCTaBeHNs MYHUUMMNANbHON YCIyru
OTCYTCTBY!OT.
OcHoBaHuAMM Ona OTka3a B NPefoCTaBfeHMM MYHMUMNANbHOW  YCryru
ABNAOTCSA:
- OTCYTCTBME [JOKYMEHTOB Y 3adABUTENS, MNOATBEPXOAalLWMX ero nofIHOMOYMS,
NN JOKYMEHTOB YAOCTOBEPSAOLWMNX FNINYHOCTb;
- ecnn B 3asiBIIEHUN He yKa3daHbl haMunus rpaxgaHuHa, nodToBblA agpec, rno
KOTOPOMY JOJIXeH OblTb HanpasneH OTBET.»;
pasgen V u3noxuTb B criegytowen pegakumm:
"V. docynebHbin (BHeCYaeOHbIN) Nopsagok o6XanoBaHUs peLleHni
n gencTeun (6e3gencTeums) opraHa, NpeaoCcTaBnsaoLLEero
MYHUUMNANbHYIO YCIyry, MHOroyHKLUNOHANbHOro LIeHTpa,
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opraHusaumn, ykasaHHblx B Yactn 1.1 ctatbn 16 3akoHa,
a Takke UX OMKHOCTHbIX NN, MyHULMNANbHbIX
cnyxawmx, paboTHMKOB

5.1. 3asButenb wuMeeT npaBO Ha oOXanoBaHWe peELEeHUA U OENCTBUN
(6e3pencteus) Otagena, AOMKHOCTHBIX Nny, M60 MyHMUMNanbHbIX cnyxawux OTaena,
MHOIO(PYHKLMOHANbHOIO LeHTpa, paboTHNMKa MHOrOYHKLMOHANBHOIO LEHTPA, a Takke
opraHuMsaumn, ykasaHHbix B 4actu 1.1 crtatbm 16 3akoHa, unm mx paboTHUKOB B
pocynebHom (BHecynebHoOM) nopsiake.

5.2. B pocygebHom (BHecygebHOM) nopsigke peweHuss U OeucTBus
(6e3pencTBne) AOMKHOCTHLIX nuy OTaena, MyHuMumMnanbHbIX cnyxawmx OTaena
oGxxanyrTcs B Nopsiake NOAYNHEHHOCTU 3aMECTUTENO rMaBbl agMUHUCTPaALMN pafioHa.

YKanoba Ha peweHus wn pgencreus (6esgencTene) 3amecTUTENs [NaBbl
aAMWHUCTpaUUKN paioHa NnogaeTcs B nopsake NoAYMHEHHOCTM Ha uMs [TnaBbl panioHa.

YKano6bl Ha  pelweHus n  gencTeus (6espenctBne)  paboTHUKa
MHOIO(YHKLMOHaNbHOro LeHTpa nogatoTcs PYKOBOAUTENIO 3TOro
MHOroyHKLUNOHaNbHOro ueHTpa. XXanobbl Ha peweHus M gencteus (6e3pencreue)
MHOIO(PYHKLMOHANbHOro LEeHTpa nodatTcs  ydpeauTentd  MHOrodyHKLMOHaNbHOro
LEeHTpa MM OOMKHOCTHOMY nnLy, YNOSTHOMOYEHHOMY HOPMATMBHbLIM MPaBOBbIM aKTOM
cybbekTa Poccuinckon ®epepauun. XKanobbl Ha pelleHns n gencteusa (6esgencrame)
pabOTHMKOB OpraHM3aunn, NpeaycMoTPEeHHbIX YacTbto 1.1 ctaTbn 16 3akoHa, nogaroTcs
PYKOBOAUTENAM 3TUX OpraHM3aLmin.

5.3. OcHoBaHveM pana Havana npoueaypbl pocygebHoro (BHecyaebHoro)
o6XxanoBaHus ABNSETCHA NOCTYNNEHNe Xanoobbl.

>Kanoba nogaetca B nUCbMEHHOM dopme Ha OymaxHoOM HocuTene, B
3NEeKTPOHHOU dhopme.

Kanob6a Ha pelwweHna n gencrteua (6esgenctene) Otaena, AOMKHOCTHOIO nmua
Otaena, MyHuuunanbHoro cnyxauwero Otaena moxeT ObiTb HanpasfeHa no nouTe,
yepe3 MHOrO(PyHKUMOHAamNbHbIA  LUEHTP, C UCMNONb3oBaHWEM  MH(OPMALMOHHO-
TENEeKOMMYHUKALUNOHHON ceTn WHTepHeT, eauMHOro noprtana rocy4apCTBEHHbIX WU
MyHUUMNANbHbIX  ycrnyr nmbo  permoHanbHOro noprtana rocygapCTBEHHbIX U
MYHMUMNANbHbIX YCNYT, a Takke MOXET OblTb NpUHATA NPY NIMYHOM NpUEME 3asiBUTENS.

XKanoba Ha peweHus u pencteusa (6esgencTBue) MHOrOYHKUMOHANBHOMO
LUeHTpa, paboTHMKA MHOroyHKUMOHANbHOrO LEeHTpa MoXeT ObiTb HanpaBneHa mno
noyte, ¢ UCNOSb30BaHNEM MH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu MHTepHeT,
ounumanbHOro  canta  MHOFOOYHKLUMOHANbHOro  UeHTpa, efuHoro  noprtana
rocygapCTBEHHbIX W MyHUUMNANbHbIX — ycnyr nmbo  permoHanbHOro noprana
rocyAapCTBEHHbIX 1 MYHMLMMAMNbHbIX YCIYr, a TakKe MOXET OblTb NPUHATA NPU NTIUYHOM
npueme 3aasutens. YKanoba Ha peweHuss n gencteusa (b6esgencrasne) opraHmsauuni,
npeaycMOTPEHHbIX YacTbto 1.1 cTaTbn 16 3akoHa, a Takke nx paboTHUKOB MOXET ObITb
HanpaeneHa no no4yte, C MCNOfb30BaHNEM WH(OPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetTn WHTepHeT, odwuumnanbHbIX CaWTOB 3TUX OpraHusauun, eguHoro noptana
rocygapCTBEHHbIX W MyHUUMNANbHbIX — ycnyr nmbo  permoHanbHOro noprana
rocyAapCTBEHHbIX 1 MYHULUMMAMNbHbIX YCIYr, a TakKe MOXET OblTb NMPUHATA NPU NTIMYHOM
npueme 3asiBUTENS.

5.4. Mpeagmetom gocyaebHoro (BHecyaebHoro) obxanoBaHus sIBMASIETCA B TOM
yucne:

1) HapylleHne cpoka perncrpauumn 3anpoca rpaxgaHvHa O npeaocTaBreHun
MYHULMNANbHON yCcnyru;

2) HapyLLeHMe cpoka NpeoCTaBeHNss MyHUUMNANbLHOW YCIyrn;

3) TpeboBaHue y 3aaBUTENA JOKYMEHTOB, HE NPEAYCMOTPEHHbLIX HOPMATUBHBIMU
npaBoBbiMK akTamm Poccuickon ®depepaummn, HOPMaTUBHbIMM MNPABOBLIMU aKTaMm
cybbektoB Poccuiickon dPepgepaumn, MyHUUMNAnNbHbIMW MPaBOBbIMW akTamu AN
npenocTaBneHns MyHUUMNanbHOWM YyCnyru;

4) oTka3 B npueme Yy 3aaBUTENs [OOKYMEHTOB, NpedoCTaBfEHUE KOTOpbIX
npeoycMOTPEHO HOpMAaTMBHbIMW  MpaBOBbIMW  akTamu  Poccunckon depepaumn,
HOpMaTUBHbIMM  MpaBOBbIMM  akTamum  cybbektoB  Poccunckon  dPepepauuum,
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MYHUUMNANbHbIMU NPaBOBbLIMU akTamun Ans NpefoCcTaBneHns MyHULUNansHOM yCryru;

5) oTka3 B NnpegocTaBneHnn MyHULMNAnbHOM YCIyrn, eCnn OCHOBaHUA OTKa3a He
npeaycMoTpeHbl edeparnbHbIMM 3aKOHaMU U MPUHATLIMU B COOTBETCTBUM C HUMM
WHBIMXW HOPMAaTMBHbIMW NpPaBoOBbIMM akTamu Poccuinckon degepauyum, 3akoHamu wn
WHBIMW HOPMaTMBHbLIMX MpPaBOBbIMW akTamn cybbekToB Poccuiickon ®epepaumu,
MYHMLUMNANbHbIMU NPABOBbLIMUY akTamu;

6) TpeboBaHve y 3asBUTENd Npyv NpeaocTaBNeHUN MYHULMNANbHOW YCrnyru
nnaTtbl, He npPeayCMOTPEHHOW HOPMAaTMBHLIMW MNpPaBOBbIMM akTamu Poccurckon
depepauymm, HopMaTMBHLIMU NPaBOBbIMKU akTaMu cybbekToB Poccuinckon denepaunn,
MYHMLUMNANbHbIMU NPABOBbLIMUK akTamu;

7) OoTKa3 opraHa, NpeaoCcTaBnALEro MyHUUMNANbHYKO YCnyry, OOSMKHOCTHOro
niua  opraHa, npefoCTaBAsOWEro MyHUMUMNAnbHYK  ycnyry, B  UCMpaBfieHun
AOMyLWEeHHbIX oneyaTok U owunbok B BblAaHHbIX B pesynbTaTe npegocTaBrieHus
MYHMUMNANbHON YCRyrn [[OKYMeHTax nmMbo HapylweHue YCTaHOBIIEHHOIO CpoKa
BHECEHWS Takux UCrnpaBrieHnn;

8) HapylweHue cpoka wunu nopsgka BblgadyM OOKYMEHTOB MO pe3ynbTaTam
npeaocTaBnNeHNa MyHULMNaNbHOW yCcnyru;

9) npuocTaHOBMEHWE MNPeaoCTaBNEHNA  MyHULMNANbHOW  yCAyri, €ecrnu
OCHOBaHUSA MNPUOCTAHOBMNEHUA He npefycMOTpeHbl defeparbHbIMU  3aKoHaMu U
NPVHATbBIMM B COOTBETCTBUM C HUMU WHBIMW HOPMATMBHbIMW MPaBOBbLIMW aKTaMu
Poccuiickon ®depepauun, 3akoHamMmy U MHBIMW HOPMAaTUBHbLIMK MNPAaBOBLIMW aKTamu
cybbekToB Poccuiickon degepaumm, MyHMUMNANbHBIMU NPaBOBbIMU aKTaMM.

5.5. CogepxaHue xxanobbl BKNOYaeT:

1) HaumeHoBaHWe opraHa, NPeaoCTaBNAOWEro MyHUUMNANbHYIO YCryry,
OOIMKHOCTHOMO Nuua opraHa, npefocTaBnfAwowero MyHUUMNanbHy ycnyry, nnbo
MYHULUMNANbHOIO Criykallero MHOrogyHKLUMOHANbHOrO LIEeHTpa, ero pyKoBOAUTENS U
(vnn) paboTHKKa, opraHu3aumi, NpegyCcMOTPEHHbIX YacTblo 1.1 ctatbn 16 3akoHa, ux
pykoBoautenen n (Mnv) paboOTHUKOB, pelleHus n gencteus (6es3gencreme) KOTopbIX
obxanytoTcs;

2) hammnuio, UMA, OTYECTBO (MocnegHee - NpyU Hanuyuu), cBedeHUst O MecTe
XUTenbCTBa 3asBuTens - uandeckoro nuvua nmMbo HauMeHOBaHWe, CBedeHUs O
MECTOHaxOXAeHUN 3asdABUTENs - PUAMYECKOro nvua, a Takke Homep (Homepa)
KOHTaKTHOro TenedgoHa, agpec (agpeca) I3MeKTPOHHOM MouTbl (MPUM HanmuMyuuu) W
NMOYTOBbIV aapec, N0 KOTOPbIM AOMKEH ObITb HAaNpaBfeH OTBET 3asiBUTENIO;

3) cBegeHna o6 obxanyembiX pelueHusX u gencteuax (6esgencrtemm) opraa,
NPeAoCTaBNALWEro  MyHMUMNAnNbHYK  yCnyry, AOSMKHOCTHOrO  fiMua  oprada,
npeaocTaBnAlLWEero MyHULMNANbHy ycnyry, nubo MyHUUMNAnbHOro criyXatlero,
MHOIO(PYHKLMOHANbHOro  LeHTpa, paboTHMKa  MHOrogYHKLMOHANbLHOIO  LIEHTPa,
opraHusauunn, npeaycMoTpPeHHbIX YacTbto 1.1 ctatbmn 16 3akoHa, nx paboTHUKOB;

4) poBoAbl, HA OCHOBaHUW KOTOPLIX 3asBUTENb HE COrfMaceH C pelleHueM U
aencrtemem (6e3gencTBnem) opraHa, nNpefoCTaBfAKOLWEro MyHUMUMNANbHYK YCyry,
AOIMKHOCTHOMO nuua opraHa, NpeaoCTaBnALWEro MyHUUMNANbHYy ycnyry, nunbo
MYHMUMNANbHOIO  Criy)kallero,  MHOroyHKUMOHaNbHOro  LeHTpa, paboTHuKa
MHOrOOYHKLMNOHANbHOIoO LieHTpa, opraHm3aumn, npegyCcMOTpPeHHbIX YacTblo 1.1 cTaTbu
16 3akoHa, nx paboTHMKOB.

3asButenem Moryt ObITb nNpeactaBneHbl  OOKYMEHTbl  (MpYM  Hanmuyunm),
noATBepXxaaroLimMe A0BOAbl 3asBUTeNs, NMMbo nx Konuu.

5.6. 3assutenu wumerdT npaBo obpatutbcs B OToen 3a  nonydYeHuem
NHopmauun n JOKyMeHTOB, HeobxoaMMbIX 4511 060CHOBaHNA PpacCMOTPEHMUS Xanobbl.

5.7. XKanoba nognexut pacCMOTPEHWMIO AOSMKHOCTHbIM JIMLOM, HaOeNeHHbIM
NOSTHOMOYMAMM MO PACCMOTPEHUIO xanob, B TeyeHne 15 paboumx gHen ¢ gaTbl ee
perncTpauumn.

B cnyyae obxanoBaHusa OTKasa B npuveme OOKYMEHTOB Yy 3asButens nubo B
ncnpaBneHnn [OMyLLEHHbIX OneyaToKk M owunbok wnn B cnyyvae obxanoBaHus
HapyLleHWs1 YCTaHOBIIEHHOrO CpOKa BHECEHMS TakuX UcnpaBneHun xxanoba noanexur
pacCMOTPEHNIO B TeveHne 5 pabounx AHeN c AaTbl ee permcrTpauun.

5.8. NncbMeHHble xanobbl He paccMaTpMBaOTCS B CNeayoLWmnX criyvyasix:
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- B Xanobe He ykasaHbl (hamunus 3asBuTens, HanpasmBLUEro obpalieHue, U
MOYTOBbIM aapec, MO KOTOPOMY AOSKEH OblTb HanpaBeH OTBET;

- B Xanobe copep)xaTcsa HeueH3ypHble NUOO OCKOPOUTENbHbIE BbIPaXEHWS,
Yyrpo3bl XW3HW, 300POBbI0 U UMYLLECTBY AOSDKHOCTHOIO fvua, a Takke 4reHam ero
ceMbM;

- TeKCT Xanobbl He noggaeTca MPOYTEHWMIO, O YeM coobLiaeTcs 3adABUTENIO,
HanpasmBLUeMYy anoby, ecnu ero damuinua M NOYTOBbLIN agpec noagarTcs
NPOYMTEHNIO, a Takke coobLiaeTca MO JMEKTPOHHOW MoyTe (MpYM HanmMyYun Takow
MHOPMaLNKN M eCNU YKa3aHHble AaHHble NOAAA0TCS MPOYTEHUIO);

- xanoba noBTOpsSeT TEeKCT npeablgywero obpalweHna, Ha KoTopoe
3aMHTEpPEeCOBaAHHOMY NWLYy AaBarncs MUCbMEHHbIN OTBET NO CyWecTBY, U Npu 3TOM B
Xanobe He NpMBOAATCS HOBble JOBOAbI UNK obcTosaTenbCcTBa. B cnyyae noctynneHus
Takon anobbl 3amHTepecoBaHHOMY nNULY HanpaBnseTca YyBeAOMIIEHWE O paHee
AaHHbIX OTBETaxX MUNx KONUN 3TUX OTBETOB.

5.9. Tlo pesynbTatam pacCMOTpPEHUs Xanobbl NPUHMMAETCs OOHO U3
cnefyroLwmnx peLleHum:

1) >xanoba yaooBneTBOpsAeTCs, B TOM 4ucrie B (POpME OTMEHbl MPUHATOrO
peLLeHnsl, UCnpaBneHnsa OONYyLEHHbIX onevyaTok 1 owmnboK B BbiAaHHbIX B pe3ynbrarte
npegocTaBneHns  MyHMUMNAnNbHOW  yCnyrM OOKYMEeHTax, Bo3BpaTa 3asiBUTESO
AEHEXHbIX CpPeAcTB, B3MMaHuWe KOTOPbIX He npegyCMOTPEHO HOPMAaTUMBHbIMU
npaBoBbiMW akTamm Poccuiickon ®depepaunmn, HOpPMaTUBHbIMK MNPABOBbIMU aKTaMm
cybbekToB Poccuiickon degepaumm, MyHMUMNANbHbIMU NPaBOBbIMU aKTaMu;

2) B yAOBNETBOPEHUN anobbl 0TKa3biBaeTCS.

He nosgHee AOHA, cnefyoowero 3a AHEM MNPUHATUS peLlleHus no pesynbTatam
paccMOTPEHUS XKanobbl, 3asBUTESNO B MMCbMEHHOM (hOPME M1 NO XENaHUIo 3asBUTENS B
9NEKTPOHHOM OpMEe HanpaBfsieTCs MOTMBMPOBAHHbBIA OTBET O pesynbrartax
pacCcMOTpPEHUs XKanoobl.

B cnyyae ycrtaHOBneHus B xo4e wnu no pesynbTatam pacCMOTPEHMUS Kanoobl
NMPU3HaAKoOB COCTaBa agMWHUCTPATUBHOIO MPAaBOHAPYLUEHUS WU MPECTYnieHns
AOIMKHOCTHOE NNLO, PaboTHUK, Ha4eNeHHbIe NOHOMOYMSAMU NO PACCMOTPEHUIO Xanob
B COOTBETCTBUM C YacTbto 1 ctatbn 11.2 3akoHa, He3ameanUTeNbHO HanpaBnsAlT
nmerLmecs matepumansl B opraHbl NPOKypaTypbl.».

2. KOHTpONb 3a BbIMOMHEHWEM HACTOSALWEro MNOCTAHOBIIEHUS BO3NOXMWTb Ha
NnepBOro 3amecTuTens rnasbl agMUHUCTpaLMu panoHa PygHuukyto B.B.

3. NocTaHoBMNEHNe BCTyNaeT B CUNy nocne ero ouumansHoro onybrnmkoBaHus
(obHapoaoBaHus) B yCTaHOBEHHOM MOpPSAKE.

[(maBa panoHa B.B. BepHep
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